A bit more info on lessons at CMI!

Lesson Fees

Please note that the lesson fee will always be the same from month to month, and it
is due in the first week of each month (ideally, on your first lesson day of the
month), regardless of any student absences.

Your lesson fee holds your lesson timeslot, so please be aware that unless your fee
is paid on time, there is no guarantee that you will have your lesson time slot!

We're super grateful to everyone who pays on time; however, we all spend a good
bit of time following up on late lesson fees every month, so we're hoping that this
updated policy simplifies and clarifies the process for everyone.

Absences/Makeup Lessons
If a lesson is missed for any reason other than instructor absence, we can guarantee
at least one makeup lesson during our next makeup week.

While we do our best to make up extra missed lessons or temporarily shift lessons
around to accommodate schedule changes, it is not always possible to do so.

With this in mind, if you would like to change your lesson time for an upcoming
month to better fit your schedule, simply let me know and we'll work to find a
good solution!

Closures

Mostly pretty straightforward; if the CHCCS shuts down, so do we! However, on
rare occasion, we may still offer lessons (as we did during the first couple days that
schools were closed due to hurricane Florence), and if so, we'll be in touch and
give students the options of attending or receiving a makeup lesson.

If a lesson is missed due to weather or any other event outside of the control of
both the student and the instructor, we will do our best to make up that lesson prior
to, or during, our upcoming makeup week.

Unfortunately, we can only guarantee one makeup lesson during the next makeup
week, but please know that we will do our best to find time for extra makeup
lessons for lessons missed due to weather and other situations that cause schools to
close.



